


7KHFRP P VP HQW/R SURP RAQJ LOGHSHQGHQFH | RUVIKH LQGLYLGXDY Z H VHUYH DQG
VXSSRUAUHP DLQV FHQWDOR 0 LGAQGY FRUH SULQFLSOHV

$ IHZ \ HDWDJR 0 LGAQG LQIMDWHG D SDIWQHWKLS Z WK + RP H&DUH 7 KHUDSHXWEV
Z VK ViKH JRDORI EULQJILQJ RFFXSDVIRQDOWKHUDS\  SK\ VLFDOWHUDS\  DQG VSHHFK
DQG MQJIXDJIH VHUYLFHV GLLHAV® VR LQGLYLGXDY UHMLGLOJ LQ 0 LGAQGY JURXS

KRP HV DQG VXSHUYLVHG DSDUWR HQW 7 KLV SDUHWKLS UH GFW 0 LGMQGY
RQJRLQJ FRP P V@ HOWR FUHDWRJ DQG | DFLOVIMAI SDWZ D\ VI RULQGLYLGX DY VR
DFK LHYH J UHDVIU LQGHS HQGHQFH DQG DXVRQRP \

7 KLV RENHAVIYH DQJ QV FGRVHO Z VK 0 LGAQGY 6 WDVWAI LF 3 @MQ DQG RXU3 @Q | RU
$JLQJ 6LOQFH VKLY SDWQHWKLS EHIDQ D QXP EHURI LQGLYLGXDOY KDYH

GHP RQWUDVWAG VLI QU LFDQWP SURYHP HQW LQ DGDSVIlYH @YLQJ WWLAV 0 XFK RI VKLV
SURJUHW FDQ EH DWMLEX VMG VIR VIKH WKHUDSLHV SURYLGHG E\ + RP H &DUWH

7 KHUDSHXWFV Z LKLQ RXUJURXS KRP HV DQG VXSHUYLVHG DSDUR HQW 7 KH

W HUDSHXWF S@QV GHYHRSHG E\ @QFHQVHG SUDPWMARQHU DUH | X UK HU UHLQI RUFHG
DQG JHQHUDA@] HG VKURXJK VKKH GDLO VXSSRUASLRYLGHG E\ 0 LGAMQGY 6 XSSRUN

& RXQVHRW

7 KHLQFOXMRQRI LQ KRP HWHUDS\ VHUYLFHV KDV SURGXFHG D QXP EHURI VIDQJLEQH
DQG P HDQLQJI XORXWRP HV % Z D\ Rl H DP SG1 RQHLQGLYLGXDOZ KR SUHYLRX\VO
UHTXLUHG DVE R SHWRQ DWIMAYR UVHIURP D VHDWAG SRVIIRQ LV QRZ  DEGH VR WIDQG
Z VK RQO P LQLP DOWRI | DAVDMIDQFH :  HKDYH DOR Z WQHWHG LQGLYLGX DY GHYHIRS
LP SURYHG VHQVRU WNLAY DQG DZ DUHQHW VIKURXJK RFFXSDRQDOWKHUDS\ 2 VKKHWV
KDYHP DGHLP SRUWBQWI DLQVLQ DP EXAWRQ JDIWP RELOW DQG SRWXIH

7 KHVH FUMFDOQ@ H WLAY S@\ DQ LP SRUWBQWLR®! LQ HQKDQFLQJ RYHUDADT XDAW RI

Q@ H * DMDQG P RELOW WDLQLQJ IRUH DP S@H FDQ KH® UHGXFH VIKH UMN RI | DAY

7 KURXJK RQIRLQJ KHUDS\  UHLQIRUFHG E\ RXU6XSSRUN&RXQVHRWY LQGLYLGX DY

DUH DOR GHP ROWUDVQJ J UHDWAU LOGHSHQGHQFH Z LW GUHWWLQJ DQG LP SLRYHP HQW

LQ ILQHP RVRUWNLEN2 DAHWHQWDOFRP SRQHQW RI @YLQJ DP RUH LOQGHSHQGHQWA! H
FROWQXHG RQ QH WSDJH



2 XUSDWQHWKILS Z WK + RP H&DUH 7 KHUDS HXWFV KDV DR UHVX QG LQ
UHFRP P HQGDWRQV | RURWKRWRV DQG RWKHU DGDSWYH GHYLFHV GHWLI QHG VR
HQKDQFHP RELAW SURP RW LOGHSHQGHQFH DQG LP SURYH RYHUDMT XDAW RI QIH

7 KH ELRDGHUVIDNHDZ D\ LV VKDWDQ@RI XV UHI DUGGM Rl RXUDELOWHY FDSDELOVHY
RUQP VMRQV DUH @ HIRQJ GDUQHWY :  HRIMQ GR QRW X@ UHFRIQL HZ KDWZ H
DUH FDSDE®{ RI XQWOZ H DUH JLYHQ VIKH RSSRUMXQLW  HQFRXUDIHP HQWDQG
VXSSRUMR GLVFRYHU LW

VK \ RXUKH®S DQG VRIHVIKHUDVD FRP P XQLW 0 LGMQG UHP DLQVFRP P LWHG VR
RXUFRUH SUQFLS®RI SURYLGLQJ DQ HQULFKLQJ @ HIRUHYHU SHUVRQ Z HVXSSRUN
7KDWFRP P VP HQWIDNHVP DQ\ IRWP V , WFDQ EH VHHQ LQ EUQJILQJ VKHUDSLWV
GLUHAV® LOVR RXUJURXS KRP HV DQG DSDUR HQW' | DFLOVIMEJ VXSSRUMG
HP SAR\ P HQWRSSRUMQLAHY VIKURXJ K RXU HLI KVADUHD EXVLOHW SDUADHW D
QHVE RUN VMDWFRQWQXHVVR JURZ LYV I XHWWSHDNHUW VR VKH:  RUN & HQWAUVR
LOWRGXFH LOGLYLGX DY VR GL | HIHQWYRFDWRQV DQG SRWLELAMHY DQG KRWARJ RXU
DQQXDODUMKRZ DW( [ SGRUHV Z KLFK SURYLGHV D SMWRUP | RUFUHDVYLW DQG
DUMME H SUHWLRQ

( DFK Rl VMHVH RSSRUMQLWHV UHS UHVHQW D GL | HIHQWIKUHDG  EXVAWRJ HVIKHU VICH)
IRUPP WHIDEUF Rl Z KDWD LGMQG FROUWQXRXVO WULYHV VIR DFKLHYH DWXQ
SHWRQ FHQWAUHG RUJ DQL] DWRQ VK DWUHFRJ QL] HV HDFK LQGLYLGX DOV DELOVHY
HQFRXUDJHV JURZ VK DQG FUHDVIAV RSSRUMQLHV | RU J UHDVAU LQGHS HQGHQFH

| XOLAP HQWDQG TXDAW Rl @ H , WV DQ RQIRLQJI SURFHW RI LGHQW\ LQJ
SRWLELOWHV SURYLGLQJ IKH LI KVW/XSSRUWDQG EXLABLQI XSRQ HDFK LQGLYLGXDW
SWRIHW

- XVWAANH VKH LQGLYLGX DY Z HVHUYH 0 LGADQG FROWQXHVVR GDUQ DQGJWRZ : H
DUH FROWBQV® @RRNLQJ IRUZ D\ VVR GR P RUH VR GR EHWIAU DQG VR FUHDVIA QHZ
RSSRUMXQLHV | RUVKH SHRS® HOWXWHIG VR RXUVXSSRUN

, WLV D SKLARVRSK\ FDSVXUHG LQ RQHMVP S WMRXIKW
8: HDUHDZ D\ VDZ RWN LQ SURIUHW QHYHUSHUHFW DQ D\ VHYRO'LQJ ~
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